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2003 IQRS Improvements
June 2003
• Added ability to save credit card information for IQRS queries.

– Entities can save multiple credit card numbers and assign credit card numbers to 
user IDs. 

• Added ability to save subject information to the subject database when submitting a 
query or report.

July 2003
• NPDB and HIPDB query fees reduced from $5.00 per name to $4.25 per name per Data 

Bank.

September 2003
• Data Banks moved to 4th generation hardware platform (SUN architecture).
• Average query response time decreases to less than two hours for 99% of submitted 

queries.

November 2003
• Credit card interface between the Data Banks and Mellon Bank was upgraded.
• Allows for better credit card reconciliation:

– Upgraded interface allowing the Data Banks to submit the NPDB or HIPDB query 
reference number to end-user credit card companies.  Participating end-user credit 
card companies may display the Data Bank query reference number on credit card 
statements.
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2004 IQRS Improvements

February 2004
• Medical Malpractice Payment Report (MMPR) enhancements based on 

Center for Health Policy Studies (CHPS) recommendations.
• ITP file format enhancements.

April 2004
• Pre-Populate Certification information for IQRS transactions (non-

administrators).
– IQRS ADMINISTRATORS will not be able to take advantage of this new 

functionality – administrator accounts are frequently used by multiple 
users within a single entity.  Because the Data Banks require accurate 
submitter information, certification information for administrator accounts 
will not be pre-populated.

• Subject Database Duplicates.
– When importing subjects or adding subjects to a subject database, the 

Data Banks will inform the submitter of potential duplicate subjects.
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2004 IQRS Improvements

Certification Information Will Pre-populate 
for Queries and Reports
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June 2004
• Historical User Summary Report.

– Data Bank users frequently request reports detailing previously submitted 
querying and reporting transactions.

• Bundled Multi-Name Query Responses.
– Allow Data Bank users to specify when or when not to bundle multi-name 

query responses into combined files.

2004 IQRS Improvements
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2004 IQRS Improvements

Users May Search for Previously Submitted Reports
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2004 IQRS Improvements

Bundled Multi-Name Query Responses
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Viewing the Bundled Query Responses

2004 IQRS Improvements
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Viewing the Unbundled Query Responses

2004 IQRS Improvements
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2004 IQRS Improvements

Fall/Winter 2004
• Reducing Number of Pages in a Query Response.

– Currently, query output consists of a one page cover sheet, followed by a two page 
response which re-iterates the submitted query information, followed by matching 
reports.

– Query output will be updated to display the one page cover sheet as an IQRS 
screen outside of the response.  The two page response document was modified to 
fit on one page in most circumstances.

• Subject Import Improvements.
– Increase subject details:  identify the status of each imported subject (complete/ 

incomplete, and provide reasons why incomplete).
– Provide alternative import file format (XML) which provides additional capabilities.

• Import both individual subjects and organization subjects.
• Provides ability to validate import file before submission.
• Adds support for subject database updates and deletions.
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2004 IQRS Improvements

Reducing Number of Pages in a Query Response
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2004 IQRS Improvements

Importing Subjects into the IQRS
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2004 IQRS Improvements

User Researches Subject Conflict and Logs in Later to 
Resolve the Conflict
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2004 IQRS Improvements

Importing Subjects Using XML
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2004 IQRS Improvements

Why XML?

• XML is the industry standard protocol for data exchange and is simpler 
for users and user programmers.

• What will the XML import file format provide?
– Similar to the process for fixed-width files.

– An import status screen is displayed listing complete and 
incomplete subjects, as well as subjects with conflicts.

– Conflicts may be resolved immediately following importing or 
can be resolved later.

– Allows for the import of both individual subjects and 
organization subjects.

– Allows for additions, updates, and deletions.
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2004 IQRS Improvements

<imp:ImportFile>
<DefaultUpdateOption>Add</DefaultUpdateOption>
<ImportSubject>

<Action>A</Action>
<Individual>

<name>
<last>Doez</last>
<first>Win</first>

</name>
<gender>U</gender>
<birthdate>1950-01-01</birthdate>
<workAddress>

<address>123 Sesame Street</address>
<address2>Suite 4</address2>
<city>Some City</city>
<state>PA</state>
<zip>33333</zip>

</workAddress>
<ssn>333-33-3333</ssn>
<professionalSchool>

<school>Some State School</school>
<graduationYear>1970</graduationYear>

</professionalSchool>
</Individual>

</ImportSubject>
</imp:ImportFile>

Sample XML Import File
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2005 IQRS Improvements
What to look forward to in 2005 and beyond:

• New ITP-like interface which uses industry-standard submission and response 
formats – An electronic service similar to ITP for reporters who wish to interface their 
data processing system directly with the Data Banks to submit reports and receive 
responses.  This interface will allow users to receive rejection responses immediately 
and because an industry standard submission format is used, will better enable entities 
to ensure they are submitting well-formatted files for processing.

Test Environment (for ITP and new interface) – Provide current and future ITP users 
with an end-to-end testing environment.

• Pro-Active Disclosure Service – An electronic service that will notify entities when a 
new report is received on a subject that they are monitoring.

• Implementation of Section 1921 – The current NPDB-HIPDB would expand to include 
access, by eligible entities, to information received under Section 1921.

• Other forms of payment – Implement additional forms of payment, other than credit 
card and EFT. 
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Spring 2004 IQRS URP

Questions / Comments
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Spring 2004 IQRS URP

Break


